HEAL-COVID Website Patient Help Guide for reinstalling Atom5

This document is submitted for information/REC review. The below are screenshots of a patient help
section of the HEAL-COVID website, providing participants with a “how to” guide for setting up the
follow-up questionnaire app (Atom5) on a new smartphone or tablet if they lose or replace their
phone during the study.

Help and Support

Setup a new device with the App
If you have a new mobile device and you need to setup the study App again then go here to get your new

onboarding code.

Image 1: Help and Support website page, showing option to set-up a new device for Atom5

D Setup a new device

If you have a new mobile phone or have removed the Aparito ATOMS app by mistake, please provide the email
address that you gave us when you joined the study.

We will send then sent you a new code that you can use to set up the app on your phone.

Email address

Enter the email you use for the trial
Request code

Image 2: First screen seen if participant clicks "Set-up a new device with the app". Participant enters their email address and
clicks ‘Request code”’.

HEAL-COVID Website Patient Help Guide for reinstalling Atom5_V1.0 18/03/2021



If you are a participant on the trial and the email you provided matches the one we have registered for you then you should receive an email with

instructions on how to setup your mobile device for use on the study.

The email is usually sent pretty quickly so please be sure to check your spam or junk email folders if it doesn't appear in your inbox in the next few minutes.

Image 3: Confirmation of email address submission. The email address entered is checked against those provided at time of
consent to locate participant app user ID (6 digit number).

Mon 15/03/2021 1447
heal-covid@liverpool.ac.uk

HEAL-COVID - new onboarding code for App(TEST MODE)-

Hello,

You requested a new onboarding code for use on the study's mobile data collection App (AtomS5).
Please click on the link below to get your new onboarding code:

Click here to get a new code from the HEAL-COVID website.

Thanks

Image 4: Example email received by participant if email entered matches that given at time of consent.

MobileAre New onboarding code for Atom5

[0 app

Please use the following code to register your device with the Atom 5 mabile

application.

6927011

Image 5: New onboarding code given when participant clicks email link. Code can now be used to set-up Atom5 on new
devices
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